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M O B I L E  A L E R T S  T H AT  M AT T E R CUSTOMIZE YOUR REAL-TIME NOTIFICATIONS

“BankStar” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can

be configured in Settings.

Don’t Allow Allow

Log into the 
app using your
username and 

password, face ID 
or �ngerprint

authentication.

After logging in, their 
account overview 
page will apear. 
To enable Mobile 
Alerts, tap on the 

“More” button
located at the lower 
right hand corner 

of the screen.

To enable 
push noti�cations, 
toggle the switch.

Depending on the 
mobile operating 

system, users may be 
asked to enable 

push noti�cations. 
To con�rm, 

click “Allow.”

Under settings, 
tap on the 

“Alerts” tab. 

The green toggle 
indicates that this 
feature is enabled. 

Users can customize 
alerts by selecting 
“Account Alerts,” 

“Security Alerts.” Users 
can view their alert 
history by selecting 

“Alert History.” 

Avail bal $1,496.22
$1,496.22

M O B I L E  A L E R T S



After selecting 
account(s), users can 
customize alerts. To 
add a new alert, tap 

on the “Add New 
Alert” tab located at 
the top of the screen.

Under the “More” 
menu, tap on the 

“Alerts” tab 
located under 

settings. 

Users can receive 
balance and transac-
tion alerts. Tap on the 
alerts to set up speci�c 

parameters. Once 
enabled, these settings 

will be saved. 

A C C O U N T  A L E R T S

M O B I L E  A L E R T S  T H AT  M AT T E R CUSTOMIZE YOUR REAL-TIME NOTIFICATIONS

After enabling push
noti�cations, tap on the
“Account Alerts” tab.

Determine which 
account(s) 
you wish to 

recieve alerts.



S E C U R I T Y  A L E R T S

Users can toggle on security 
alerts for a change of 

address, account lock outs 
and password changes. 

Toggle on the security alerts 
you want to receive. 

The green toggle 
indicates that these 
security alerts are 

enabled.  

After enabling push
noti�cations, tap on the
“Security Alerts” tab.
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